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Composite Customer Profile

January 2007

The Composite Customer Profile is a summary of 8 recent surveys of Crown’s customer base.  The customer contact ranges from electronic, to print, to small group attendee.  We hope that you find this information helpful in decision-making in your work with Crown and reaching the Kingdom for Christ.
The following is the list of surveys compiled:
Mvelopes users

Crown.org visitors

Money Map Online visitors

Online Newsletter readers

Print Newsletter readers

Radio listeners

Donors

Church Small Group attendees

Summary

Gender:


60% 
Female

40%
Male

Age Range*:

59% 
35 - 54 

Marital Status:

79%
Married

Ethnic Group:

84% 
Caucasian

Education:


87%
College Educated

Income:


47%
$40,000 - $80,000

Family:


58% 
One or more children at home

Denomination:

49% 
Baptist or Non-Denominational
Church Involvement:
85% 
Attend church at least once a week

Time with Crown:

54% 
Have been with Crown for 1-5 years

Contact:


68%
Came to us via our radio broadcast

Question:


32%
Budgeting advice


30%
Learn God’s Financial Principles





11%
Debt advice
Debt Level:


40%
$10,000 - $50,000 (not including mortgage)

Felt ministered to:

78%
Recommend Crown:
88%
· See page 2 for specific breakdown of age ranges by survey.  All other categories were statistically similar. 
